Social accountability,
governance and
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WHAT DO THE ARAB SPRING
AND JOKOWI HAVE TO DO
WITH SOCIAL
ACCOUNTABILITY?
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ARE ELECTIONS ENOUGH TO
HOLD GOVERNMENT
ACCOUNTABLE?
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What is social accountability?
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Definition

* Simple:Any activity that promotes direct
engagement between government and
communities for better government performance

* World Bank: Social accountability is the range of
actions or strategies, beyond voting, that societa/
actors, namely citizens, employ to hold the state to

account (OMeally, 20/ 3)
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SA vs CLD

Social Accountability CLD

* Niche, targetted civic * May or may not have civic
education education

* Political space between * May or may not create
communities and government political space

* Mentoring for communities to * May or may not support

lobby government once NGOs communities ‘political
exit empowerment’
* Compelling evidence * Many approaches and

fragmented evidence
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Impact

Oxford University RCT
im pact of the CVA Score
Card in 100 Ugandan

schools.
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J-PAL at MIT Study of a similar approach found:
impact of a similar

approach in 50 A I 9( !
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Evidence 201 ?-20 |19 |

* 3|E systematic review May 2019
* Proliferation of RCTs in health
* DFID major macro evaluation of all SA projects June 2016:

* Now “compelling” evidence that SA “alm ost always”
impacts service delivery (DFID)

* Major USAID 2017 review of the evidence for
accountability in health highlighted important role for
services scorecards (CVA) and participatory budgeting
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Increasing donor interest in SA
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Standards collected
and synthesized




Civic education




Town hall-style
community meeting
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Action plans



Data collected and
aggregated in
Cloud-based

database for citizen-
led advocacy to
government
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Services standards social audit

Example : Monitoring Standards

_Area: ____ Service(Venue: _ _ _ _
Type of Input| Standard Actual Comment
Teadhevr= I +eacher 1o | Yeacher
455 pupyls ‘o &4 pupls

Fumnrture

PDecks 24} decks =3

Chair= 24 benche< s
Learnin

Mar('erﬂia =

Icore text books<]
Engliah - | per pupi | I 4o 2 pupils

Mathematice | | Per pupil | o 2 pupik,

S crence | Per pupil \ +o 2 Pupils

Toilets One fov gicls

aone fov boy<s Shared




Scorecard (first section)

Locations - _ _ _ _ _ _ ____ Group - — e _ _
SCORE CARD
Symbols Scores
Ferformance Measures from
SToup

Ferformawe Maasures Given
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Locabon_ _ _ __._______ GroUpe — — =~ = —— -

VOTING SHEET
VERY BAD BAD JVUsT 0K Goobd VERY Goop |
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Location_ . . _____ ... = Gfoup._—___.__
COMMENTS PROPOSALS
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LOCA’HOHS ___________ GmuP ___________ LOC(IHO‘\ ——————————— Gfoup‘ """"" . d .
S an VOTING SHEET Locett.........  Gop

< — VERYEBAD [ BAD | SUsTok | Goop |VERY Goop COMMENTS PROFOSALS
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Ferformance Mansures Given
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! STl PROILITS — TTHOGL COITHTAWICS PR 10 SETWE RATENT LTINS s TTIEUNE. AL Ares
' E'l'mg. cc:mrr‘mit:.-' r'Epre-sEnh:tﬁ.-'es prEEEthE resuits t"*l:l"e Monitoring Standards
A - =1 ks rewkews the proposals that

ha-~e e.-fr‘-afged from the process thus far.

Plext, ask the cammunity 2 prantize same cbhpsctees o ke included in a collective actan

plan. The objectres should be “5MART™ — Specific, Measurable, Achiesable, Reanstc, and
Time-Bound. Fecord these objectves an a fip chart like the one below, and ensure that

those mwokved are tndy comimitted ta its immplementation.  Sometimes, these abjectives
will require the formation of a workrg sroup to effectively mmolemment.
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