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WHAT DO THE ARAB SPRING 

AND JOKOWI HAVE TO DO 

WITH SOCIAL 

ACCOUNTABILITY? 



ARE ELECTIONS ENOUGH TO 

HOLD GOVERNMENT 

ACCOUNTABLE ? 



What is social accountability? 
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RIGHT TO 

INFORMATION COLLECTIVE ACTION GOVERNMENT RESPONSE



Definition

• Simple: Any activity that promotes direct 
engagement between government and 
communities for better government performance

• World Bank: Social accountability is the range of 
actions or strategies, beyond voting, that societal 
actors, namely citizens, employ to hold the state to 
account (O’Meally, 2013) 



SA vs CLD

S ocia l Accountability

• Niche, targetted civic 
education

• Political space between 
communities and government

• Mentoring for communities to 
lobby government once NGOs 
exit

• Compelling evidence

CLD

• May or may not have civic 
education

• May or may not create 
political space

• May or may not support 
communities  ‘political 
empowerment’

• Many approaches and 
fragmented evidence



Impact

J-PAL  at MIT 

im pact of a  sim ilar 

approach in 50 

com m unities in 

Uganda 

Oxford University RCT 

im pact of the CVA S core 

Card in 100 Ugandan 

schools.



Evidence 2017-2019

• 3IE systematic review May 2019 

• Proliferation of RCTs in health

• DFID major macro evaluation of all SA projects June 2016:

• Now “compelling” evidence that SA “ a lm ost a lways”
impacts service delivery (DFID)

• Major USAID 2017 review of the evidence for 
accountability in health highlighted important role for 
services scorecards (CVA) and participatory budgeting



Increasing  donor interest in S A





WV staff collect 
key service 

Standards collected 
and synthesized

as promised 
by government 

policies



People 

Civic education of 
CVA: 

national 
communities

2



Town hall-style 
community meeting 2



Action plans 
from 

CVA gathering 
implemented



Data collected and 
aggregated in 
Cloud-based 

database for citizen-
led advocacy to 
government used 

to influence 
national



Services standards social audit



S corecard (first section)










