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Listening During COVID-19

Resources for funders and non-profits



Listening is essential during a crisis

. Better-targeted interventions
. Saves time and money

. Builds trust

. Funder priority

. Ensure inclusivity




feedbacklabs.org/covid-19


https://feedbacklabs.org/covid-19/

feedbacklabs.org/covid-19

. Tips
. Tools
. Case Studies

. Listening Framework




